
 

 

COMMUNIQUE 

[14 May 2020]  

 

With the forthcoming start of economic activities, as communicated by the 

Government of Mauritius, the National Insurance Co. Ltd (“NICL”) and NIC General 

Insurance Co. Ltd (“NICG”) will gradually resume normal office services and 

commercial operations as from 15 May 2020. 

NIC wishes to re-assure its valued clients and the public in general that it remains 

committed to pursuing and deploying all required efforts to contain the spread of the 

pandemic.  Diligent safety and precautionary measures have accordingly been 

implemented at all offices and points of customer service for the general welfare of 

our valued clients and operating workforce. 

Whilst clients are still encouraged to make use of the electronic means of service, the 

following offices will be opened as from 15 May 2020: 

Offices Open as from 15 May 2020  

• Curepipe, 217 Royal Road 

• Port-Louis, 21 Pope Hennessy Street  

• Flacq, St. Ursule Street 

• Riviere du Rempart, Royal Road 

• Triolet, Royal Road 

Other branch offices across the country will be made operational in a phased manner 

and will be communicated in due course. 

Until further notice, client opening hours will be from: 

-  09:30h to 14:00h on Mondays to Fridays  and  

-  09:30h to 12:00h on Saturdays   

Customer Service 

Clients are advised to follow the established alphabetical order protocol in place, on 

the basis of their Family Names as follows: 

• A-F:  Mondays and Thursdays 

• G-N:  Tuesdays and Fridays 

• O-Z:  Wednesdays and Saturdays 

For any Prise en Charge on healthcare hospitalisations or any other insurance 

requirements, clients are kindly required to contact us on 602 3000 or email us at 

customerservice@nicl.mu. 
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[14 May 2020]  

 

Client Payments 

• NIC will continue to meet payment obligations preferably by credit transfer.  

• Clients who have opted for cheque payment are kindly invited to submit via 

email at customerservice@nicl.mu the following for bank transfer 

arrangements: 

(a) Scanned copy or photo of the upper part of their bank statement 

clearly indicating their name and bank account details; 

(b) Scanned copy or photo of their ID; 

(c) Specify policy/benefits/claims for which payment is expected. 

• Payment pertaining to Clients who submitted their documentation after the 

due date will be effected as from 20 May 2020 in a phased manner.  

• Clients who have not completed their formalities and/or payment of premium 

by the due date are invited to do so at the earliest to ensure their policies 

remain valid and active. 

Other General Notice 

• All policy issuance and pending service requests will be processed as from 20 

May 2020 in a phased manner;  

• Clients requiring physical copies of their certificates of insurance and 

vignettes are invited to contact Customer Service for the necessary 

arrangements.   

Your health, safety and well-being are our top priority, and NIC is committed to 

making sure that you have the protection and support you need. 

We commit to continue to monitor and respond to this situation as it evolves.  

We wish you and your loved ones well, and we thank you for your kind 

understanding and collaboration during this period. Stay safe! 

“Serving You, Serving the Nation”. 

 
  www.nicl.mu customerservice@nicl.mu  


